Audit Manager, Retail and Operations Technology
Locations: Columbus, Ohio or New York, NY
Requisition#: 100055120

The JPMorgan Chase Audit Department is accountable to the Audit and Examining Committee of the Board of Directors, the Office of the Chairman, senior management and our global and local regulators.  The global Audit Department has in excess of 500 auditors.  As part of the Audit Department, the Retail and Operations Audit Team is responsible for assessing the adequacy of the control environments across all of the Chase business units. This is achieved through a progressive, balanced and risk-based approach, which is performed and managed by a global team of integrated technology and financial business audit specialists.
 
The organization for which the Retail and Operations Audit Team provides support is Retail Financial Services (RFS).  RFS offers personal banking services to consumers and businesses throughout the United States at Chase branches located across a 23 state footprint (third-largest nationally with more than 5,100 locations), through Chase ATMs (second-largest nationally with over 15,400 machines), as well as online and telephone banking channels.
 
In the role of Audit Manager, you will report to the Head of Retail and Operations Technology Audit.  You will define audit strategy and drive the execution of technology audits across Auto and Student Lending business and the Retail Technology Services organization.  In addition to these alignments, you will work across the Consumer Bank, Enterprise Systems, Central Transaction Operations, and Consumer Lending lines of business, and develop strong working relationship with stakeholders.
 
In this position, you will be responsible to: 
· Work closely with business and technology audit colleagues to create and manage a business unit audit plan that is to be executed with detailed audit reports as the final deliverable 
· Manage the on-going relationship with key technology managers responsible for the technology platforms to ensure that key risks are identified and assessed in the program of audit coverage 
· Conduct specific audits on an integrated basis with business auditors as well as stand-alone technology audits, in accordance with department and professional standards, and completed in an efficient manner
Qualifications
· A Bachelor's degree in Technology (CIS, MIS), Accounting, Finance, Economics, Business Administration, or a related field is required 
· An MBA degree and/or professional certification, such as a CPA or CISA, are a plus. 
· 7+ years of relevant experience with exposure to the banking industry 
· 2+ years of experience leading a team of auditors 
· Prior technology audit experience with a public accounting firm or large corporation strongly preferred. 
· Understanding of technology processes and general IT controls (e.g. change management, business resiliency, etc.). Attention to detail to ensure accuracy and completeness of audit coverage. 
· Ability to build strong partnerships across the technology and business audit teams through a proactive, open and communicative approach through all aspects of planning, execution and reporting 
· Ability to build strong partnerships with our clients, as we share common goals of providing a well-controlled operating environment to maximize value to our shareholders 
· Ability to manage multiple tasks concurrently in an efficient and effective manner with minimal supervision 
· Shares information, supports colleagues and staff 
· Enthusiastic, self-motivated, strong interest in learning, effective under pressure and willing to take personal responsibility / accountability. 
· Polished verbal and written communication skills. 
· Travel of roughly 25% will be required.
To apply, follow this link: https://jpmchase.taleo.net/careersection/2/jobdetail.ftl?lang=en&job=100055120




